Good afternoon, Towers Family,
May 10th, 2024
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ADMINISTRATION:

We would like to wish all the mothers a Happy Mother’s Day. We here in the Administration Office
want to acknowledge the great job and the hard work it takes to be a mother. The staff would like to
tip our hat to the mothers here at The Towers, enjoy your day and we wish you all the best.

Thank you, Michael Turner, General Manager and Marshall Crawford, Assistant General Manager
949-434-5610

ACTIVITIES:
Saturday 5/11 e 6:30 PM Poker (GR)
e 10 AM Men’s Forum (LB) Wednesday 5/15
¢ 1 PM MusieMemoreswibinda{E2y e 11AM Catholic Mass (LB)
e 6:30 PM: Popcorn Movie Night: “A e 11AM DVD Chair Workout (LH)
Passage to India (LH) s 1 PM Women’s Forum (KC)
Sunday 5/12 Happy Mother’s Day! s 3 PM New Resident Social/Happy Hour
e 2 PM Mimosa Bar (L1) (L2)
e 4:30 PM Performer: Pianist “Andrew e 7 PM Bingo (LH)
Barrett” (L1) Thursday 5/16
Monday 5/13 e 10 AM Executive Board Meeting (Board
e 11 AM Chair Yoga w/Barbara (LH) only) (BR)
e 1PM Fireside Chat w/Regina (HR) e 11:30AM Balance Class w/Susan (LH)
e 7PM Movie: “Mother’s Day” (LH) e 1 PM NEW: Tech class w/Judy (KC)
Tuesday 5/14 e 2:30 PM Rosary Prayer (LB)
e 10:30 AM Bus Outing-Dana Point e 7 PM Performer: Larry Maurer presents
Whale Watching Trip (meet in the “Songs of WWII” (LH)
lobby) Friday 5/17
« 1 PM Spring craft class wiVirginia (KC) « 11AM DVD Chair Workout (LH)
e 1:30 PM Chair Yoga (DVD) (LH) e 1PM Poker (GR)
e 3 PM NEW: Movies w/a Message (KC) e 2 PM Bible Study Book Club (LB)

MOTHER’S DAY QUOTE: “A mother is like a flower; each one beautiful and unique”

MOVIES WITH A MESSAGE: Please join us on Tuesday as we begin this new activity hosted by Jan
Elliott. Watch a movie with a purpose and stay afterwards for a group discussion.

BINGO WINNERS Congratulations to Idell Holburt and Katie Holgate for winning this week’s Bingo

Jackpot! \/'

MAINTENANCE:

Friendly reminder, any maintenance calls or maintenance emergency please contact the reception
desk and place a work order. Do not try to place a work order with a staff member when you see
them in the common areas as they are busy with other tasks and may forget what you asked. This is
why we have a task system through the front desk. Thank you, Freddy, and Maintenance Team.



HOUSEKEEPING:
Contact Kevin Saavedra @949-434-5622 for any questions regarding housekeeping schedules,
laundry schedules or to set up a yearly deep cleaning appointment.

OPERATIONS:
Update:

e Atrium Windows — were cleaned on 5/7/2024. Gabe did an awesome job, now the Atrium

shows well with clear clean windows.
Kudos:

e Gabe has received many kudos from residents for the great job he does cleaning the windows
inside your home. Most of you know we are in the process of hiring a 3" custodian, Gabe and
Rafael are doing an exceptional job of taking care of the interior and exterior of our building. It
is a big job and the two custodians do it well and we are lucky to have a hardworking team.
When you see Gabe and Rafael congratulate them on a job well done!

Red Zone:

e Please remind your vendors, family, guests, caregivers, etc. not to stop and drop off or pick up
in the RED ZONE at the front of the building.

We recommend they use the tunnel for all drop-offs and pick-ups.
Deliveries:

e FedEx, UPS, and other vendors can park in the yellow zone in the tunnels, there are signs all
around the building for guidance. We thank you in advance for helping to relay this information
to your vendors and guests.

Happy Mother’s Day to all the mothers of The Towers! Enjoy your weekend and thanks for being

great!! — Renee and Team.

DINING SERVICES:

Dear Residents:

The Crystal Dining Room will be closed for dinner Saturday May 11th. However, to make up for the
closure, The Crystal will be open for dinner on Tuesday May 14th.

Just areminder, if you have made a reservation for Mother's Day Bunch in the Crystal and have not yet
purchased a ticket, please do so as soon as possible. All Residents and Guest must present a ticket
before seating.

Thank you, Dining Services.

Wishing you a wonderful Mother’s Day weekend! From The Towers Team



