Good afternoon, Towers Family,
February 23rd, 2024
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ADMINISTRATION:

COFFEE CHAT: Please join me on Tuesday February 27" at 10 AM in the Key Club to share ideas,
meet with me and meet some of your neighbors. Coffee and donuts will be served! | look forward to
meeting with you and hearing your ideas on making The Towers a better place. See you there!

Thank you, Michael Turner, General Manager and Marshall Crawford, Assistant General Manager
949-434-5610

ACTIVITIES:
Saturday 2/24 Wednesday 2/28
e 10 AM Men’s Forum (LB) e 11 AM Total Body Chair Workout
e 7 PM: Movie: “Must Love Dogs” (LH) (DVD) (LH)
Sunday 2/25 e 1 PM Spirituality Forum “What Do You
e 7 PM Performer: Ron Johnson (LH) Value Most?” (L2)
Monday 2/26 + 1 PM Media & Communications
e 10 AM Welcoming Committee (BR) Committee (BR)
e 11 AM Chair Yoga w/Jill (LH) s 3 PM Wine Down Wednesday (L1)
e 1 PM Fireside Chat (HR) e 7 PM Bingo (LH)
e 7 PM Movie: “Maid of Honor” (LH) Thursday 2/29 — LEAP YEAR
Tuesday 2/27 e 11:30AM Balance Class w/Susan (LH)
e 10 AM Michael’s Coffee Chat (KC) e 2 PM UCI MIND Presentation:
e 1:30 PM DVD-Chair Exercise (LH) Alzheimer’s (LH)
e 2:30 PM OC Mobile Library w/art class e 2 PM Rosary Prayer (LB)
(L2) e 7 PM Movie: “Leap Year” (LH)
e 5 PM Monthly Birthday Dinner Friday 3/1 - HAPPY MARCH
Celebration (invitation only) (LH) s 11AM Chair Workout (DVD) (LH)
e 6:30 PM Poker (GR) e 1 PM Spring craft class w/Virginia (KC)
e 7 PM Piano w/Jeffrey (L1) e 7 PM Christian Worship Service (LH)

BINGO WINNERS: Congratulations to Bonus Bingo Pizza winners, Sharon Blanchard, and Barbara
Pronin and to Steve Fields and Andie Wahl for sharing the winnings in this week’s Bingo Jackpot \)'

NEW YEARS EVE SURVEY: We recently distributed a survey to request your feedback on our New
Year’'s Eve party. OPTION C referred to our Vegas Knights casino party that we have had in the past
however if you are a new resident, you may not be familiar with this. This is an outside company that
we book to set up and run like a casino, from 6-9pm. The dining services team provides an upscale
dinner prior. Champagne toast at 9pm. Any further questions, please contact Judy or Yvonne in the
Activities department.

MAINTENANCE:

These last couple of weeks with this rainy weather has been rough on the maintenance department
from leaks to storm drainpipe repairs and tackling the main sewer line pipe replacement.

Working several hours of OT, heads down, grinding, no complaining and getting the jobs done.

We have a great, thorough, and professional Maintenance team who always have a great attitude
with a smile through it all, day in and day out.

Thank you, Freddy, and Maintenance Team



HOUSEKEEPING:

Friendly notice to any new resident, if you have any questions regarding your cleaning schedule,
laundry schedules or any facility utility room or equipment please feel free to reach out to Kevin
Saavedra the Facilities Service Manager @ 949-434-5622.

Thank you, Kevin, and housekeeping team.

FACILITIES:
Updates:

e Landscape Committee — We completed a partial irrigation walk-through on 2/16/2024, and
we found a few sprinklers in need of repair. Also, due to the rain Controller B had no power so
we were unable to complete the irrigation check. Maury, our Maintenance Foreman, and the
team were able to repair the outlet.

e Orchid Volunteer — We need a volunteer to help care for the Orchids if you are interested,
please call Renee at 949-434-5617. (See photo below of Orchids).

CR&R Updates:

e Tunnel 1 & 2 Trash Bins: both trash bins have been swapped for a power wash cleaning and
refurbishment. This is done twice a year to avoid foul odor, gnats, etc.

e Trash Bins: During a recent CR&R route review, it was observed that there was contamination
in the trash bins. Please refer to the flyer on the wall in the refuse room for guidance on What
Goes Where?

e Recycling Bins: Place all paper, cardboard, and plastic containers; (do not throw these items
down the chute) please place them in the blue recycling bins. (Towers Aide will empty them
into the large recycling dumpster out by Tower 1 for CR&R to pick up.

e Please DO NOT throw food waste in the dumpster. (if you have food waste to dispose of we
will need to place it in the Organics Green Recycling dumpster in a clear plastic bag located on
the Sodexo loading dock. (Please call Renee if you need help or have questions).

Services:
e Flip Mattress — please call Renee to set up an appointment if you’d like your mattress flipped.

DINING SERVICES:

Thank you to all that contributed and suggested names for our two new robots! We would like to
introduce Ricky & Lucy to the team!

We will be holding Focus Groups to show a 30-minute video about how you will order meals starting
March 16. After the video, we will answer all your questions. The Focus Groups will be held in the
Key Club on Wednesdays and Thursdays at 1:00 pm starting February 28" for up to 20 residents
each time. Please sign up at the reception desk. Caregivers and Family are welcome to attend!

Thank You, Dining Services team.

Happy weekend! Wherever you go, whatever you do, enjoy it! ~ From The Towers Team

“Yay! It's a LEAP DAY! Nothing we do today has any consequences!”




